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RELEVANT CHART

PERLAKSANAAN AUTOGATE DI TERMINAL FERI PENUMPANG KUALA PERLIS DAN KUAH,
LANGKAWI DAN PEMAKAIAN KOD ISM (DOMESTIK) KE ATAS FERI PENUMPANG YANG
BEROPERASI BAGI LALUAN KUAH-KUALA KEDAH-KUALA PERLIS

Pihak operator feri penumpang yang beroperasi bagi laluan Kuah, Kuala Kedah dan Kuala Perlis
hendaklah memastikan-

a) Semua penjualan tiket di kaunter syarikat feri hendaklah dihentikan(cut off) 30 minit sebelum
waktu berlepas.

b) Hanya tiket yang ada data pembeli/penumpang sahaja dibenarkan masuk ke balai
perlepasan terminal.

c) Prosedur Operasi Standard (POS) Pengurusan dan Operasi Jeti JLM yang dikeluarkan oleh
Bahagian Operasi Maritim (BOM) digunapakai ke dalam Safety Management System
(SMS) Manual pihak operator dan memastikan feri yang beroperasi mematuhi keperluan
Kod ISM (Domestik).

d) Tugas-tugas yang dinyatakan di dalam POS Pengurusan dan Operasi Jeti JLM sentiasa
dipatuhi oleh pihak operator, Nakhoda dan kru yang bertugas sepanjang tempoh
perkhidmatan diberi.

e) Semua panumpang, pelancong dan pengguna feri menerima makluman ini sa7a ada

melalui notis secara bertulis atau secara atas talian. p
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Waktu cut off sistem autogate hendaklah ditetapkan 15 minit sebelum waktu feri berlepas. Pihak
operator feri penumpang hendaklah memasukkan terma-terma berkenaan pematuhan masa dan

kerugian yang disebabkan oleh kelalaian pengguna tidak akan ditanggung oleh pihak operator feri.

Arahan ini hendaklah dilaksanakan oleh semua pihak operator feri penumpang mulai 15 Januari

2021.

IMPLEMENTATION OF AUTOGATE SYSTEM AT KUALA PERLIS AND KUAH, LANGKAWI
PASSENGER FERRY TERMINAL AND APPLICATION OF ISM_ CODE (DOMESTIC) ON
PASSENGER FERRIES OPERATING IN KUAH-KUALA KEDAH-KUALA PERLIS ROUTES

Passenger ferry operators for Kuah, Kuala Kedah, and Kuala Perlis routes shall ensure that-

a) Ticket sales at the ferry ticket counters must be stopped (cut off) 30 minutes before departure.

b) Only tickets with valid passenger details are allowed to enter the Terminal departure hall.

c) The application of the Standard Operation Procedure (SOP) for JLM Jetty Management and
Operations issued by the Maritime Operations Division (BOM) shall be incorporated in the
company’s Safety Management System (SMS) Manual and ensure that all ferries comply with
the requirements of the ISM Code (Domestic).

d) The duties specified in the SOP for JLM Jetty Management and Operations shall be complied
by the operator, captains and crew on duty during the period of service rendered.

e) All passenger, tourist and ferry users received this Notification either by written or through online
notice.

The cut off of the autogate system shall be set 15 minutes before departure. Ferry operators shall
include the terms regarding compliance with time and losses due to passengers negligence will not be
borne by the operators.

This instruction shall be followed by every passengef ferry operator starting on 15 January 2021.

(MOHD HAFIZ BIN ABDUL MAJID)
Pengarah Laut Wilayah Utara
Director of Marine Northern Region
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