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SCS Agent User Manual 

 
This user manual covers the agent scope of Ship Clearance System (SCS).  

 

This user manual cover: 

1. Accessing to the Ship Clearance System (SCS). 

2. Ship Management. 

3. Ship Arrival. 

4. Ship Departure. 

5. Barter Trade Registration. 

 

Copyright Notice 

Copyright © iCore Solutions Sdn Bhd 2014. All Rights Reserved. 

 

No Warranty: ICORE SOLUTIONS SDN BHD DOES NOT WARRANT THE ACCURACY 

OR COMPLETENESS OF THE INFORMATION, TEXT, GRAPHICS, LINKS OR OTHER 

ITEMS CONTAINED WITHIN THIS DOCUMENT. MATERIALS PROVIDED IN THIS 

DOCUMENT ARE PROVIDED “AS-IS” AND WITHOUT WARRANTY OF ANY KIND, 

WHETHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 

NONINFRINGEMENT. DOCUMENTATION MAY INCLUDE TECHNICAL OR OTHER 

INACCURACIES OR TYPOGRAPHICAL ERRORS.  
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1.   Accessing Ship Clearance System 
1.1 Login System  
 
1.   To start accessing the Ship Clearance System, open up the Internet Explorer 
    and type in the given URL: http://marine21.marine.gov.my/scsagent/ 
 
Please use Internet Explorer version 9.0 and above. 
 
2.   This will bring up the Ship Clearance System Login Page as shown below. 

 

 

3.  Registration steps as follows:  
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Registration For Company User 

1. To start accessing the Ship Clearance System, open up the Internet Explorer 
and type in the given URL: http://marine21.marine.gov.my/scsagent/ 
 
Please use Internet Explorer version 9.0 and above. 
 
2. This will bring up the Ship Clearance System Login Page as shown below. 

3. Click on New User Registration 
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4. Select in Company user for company user registration 

 

5. Fill in blank each space as requested  
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6. After it finish click on button Submit > click OK on pop‐up  “Do you want as new user?” 

 

7. Once completed user can Login on system based on username and password have been register. 
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Registration For Personal User 

1. To start accessing the Ship Clearance System, open up the Internet Explorer 
and type in the given URL: http://marine21.marine.gov.my/scsagent/ 
 
Please use Internet Explorer version 9.0 and above. 
 
2. This will bring up the Ship Clearance System Login Page as shown below. 

3. Click on New User Registration 
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4. Select in Personal  user for personal user registration 

 

5. Fill in blank each space as requested  

 

   

©2014 iCore Solutions Sdn. Bhd. 



Ship Clearance System (SCS) ‐ Agent User Manual 

6. After it finish click on button Submit > click OK on pop‐up  “Do you want as new user?” 

 

7. Once completed user can Login on system based on username and password have been register. 
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New Company Registration 

1.  To access Ship Clearance System, shipping agent need to register for company first. Click on New 
Company Registration. 

 

2.  Fill up details that needed and click on [Submit] button. 
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3.  After submit the form, there will be message alert for the registration request. Refer below 
screen: 
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4. Upon successful login as shipping agent, system will default the main page as 

shown below. 

 

 

 

5. Shipping agent will see the info of ship arrival registration, ship departure 

registration, new foreign ship registration and ship certificate registration. 
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5. Figure below shows the example of [Payment Slip]. 
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6. Shipping agent can review the barter trade arrival declaration have been done 

by them by clicking on the name of the ship which is have status 

[Estimated]. Figure below shows the barter trade arrival registration page 

which is done by shipping agent. 

 

 

 

 




